
 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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2
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 Bring photo ID 
- For security photographic ID is required on all 
flights including domestic flights. 
  
Don't be late!  
- To make sure flights leave on time gates close 
promptly at the time shown.  Make sure you allow 
enough time to get through the airport.

Travel tips
Only ONE item of hand luggage 
- You can take one bag up to 56x45x25cm including wheels 
into the  cabin. If the flight is busy and there is more hand 
baggage than we can safely carry we may place your hand 
baggage in the hold. 
 - If you have handbags or laptop cases as well you'll need 
to place them inside this cabin bag.  This is for safety and to 
ensure overhead locker space 

Allow time for special assistance 
- If you have pre-booked assistance please contact 
a member of the airport special assistance team 
when you arrive at the airport.   
- If you wish to take your wheelchair with you we 
recommend you are at the airport at least 60 
minutes before departure.

for all passengers.  
- If you arrive at the gate with 
extra or oversized bags we'll 
check  them into the hold for 
you but we'll have to charge a 
fee that's higher than if you'd 
paid for them at check-in.

Enjoy Your Trip
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2
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